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CepBUCHDbIN LEHTP

FapaHTUUHOE, NocnerapaHTUNHOE coralleHne u
npaBuaa paborbl CepBUCHOro LeHTpa.

1. OBLUME NOJIOXXEHUA

FapaHTuiHOE 06CTY)XXMBaHWE PacnpOCTPaHSETCS Ha 060pyAOBaHME, NMOCTaBIEHHOE Yepe3 TOProBblE OTAENEHUS Y UHTEPHET-
marasuH UM AkywkmHa O.C. n eé npeactaBuTenbCTBA BHE 3aBUCMMOCTM OT TOro, KoMy 6b110 nepeaaHo obopyaosaHue (To ecTb
nonb3oBaTens), eCIM MHOE He OrOBOPEHO AOMOMHUTENBHO. MOMHBIN NepeveHb 060pyaoBaHMsl (HAMMEHOBAHUE 1 MOAENb) MOXHO

nocMoTpeTh 3aeckb http://www.t54.ru/.

NaeHTndmrkaums obopyaoBaHUsS OCYLLECTBASIETCS MO MapKMPOBKe (HaknelKa Co WTPUX-KOAOM 1 CEPUIHBIM HOMEPOM,
3aKpensieHHasl Ha NacrnopTe W ynakoBke 060pyAoBaHus). MapkupoBKa SIBISIETCS HEOTLEM/IEMOMN YacTbio 060pyA0BaHWS U
NOATBEPXKAAET NIEMMTUMHOCTb FAapaHTUIAHON NPETEH3UN. MapaHTUIiHOE 06CTy)KMBaHWE pacnpoCcTpaHSAEeTCs Ha AedeKTbl
KOMMOHEHTOB UM 060pyOBaHUs B LENOM, 3asiBNEHHbIE BMafe/bLEM B TEUYEHME CPOKa rapaHTuM. MapaHTuitHoe o6cnyxuBaHue
BbINO/HSAETCS CEPBMCHBIM LIEHTPOM WM €ro YrnosIHOMOYEHHbIM NPEACTaBUTENEM — aBTOPM30BaHHbLIM CEPBUCHBIM LieHTpoM (ACLL).

2. HAYANIO TAPAHTUM N AOKYMEHTbI, NOATBEPXXAAIOLLUE TAPAHTUIO

2.1. UcunucneHune rapaHTUIHOIO CpoKa

FapaHTUIHLIA CPOK UCHUCTISIETCS OT AaThl OTrPy3ku 060pynoBaHusI, koTopasi hmkeupyetcst UM AkylwkmHa O.C. v noaTeepxxaaeTcst
COOTBETCTBYIOLLEN 3anucbio B MapaHTUIMHOM TasnoHe (6a30Bbiii CPOK). B cnyyae ecnuv 3Tol AaThl HET, AaTOM Hayana rapaHTum
6yneT cunTaTtbCs AaTa cbopku 06opyaoBaHus. [JonyckaeTcs yBenmMueHue cpoka rapaHTum Ao Tpex KaneHAapHbIX MecsilueB nocne
NoATBEPXAEHUS OT OpraHM3aLumMu, NpoaasLLeil 06opyaoBaHUe, O 3aAepXKKe A0CTaBKM AaHHOro 060pyaoBaHUs BnajesbLy
(mononHWTenbHbIM CPoK). 3a npeaenamu obLLEro cpoka rapaHTum (6a3oBbli+A0NONHUTESbHBIN) OTBETCTBEHHOCTb MO
rapaHTUHOMY 0BCNYXMBaHWIO HEMCPaBHOrO 060pyA0BaHNS HECET OpraHu3aLMsi, HEMoCPeACTBEHHO NpoaaBLUas AaHHOe
obopyaosaHme.

Bce y3nbl 1 KOMMOHEHTbI, ABNSAIOWMECS YaCTbio HEMCMPABHOIO (3asB/IEHHOMO Ha rapaHTUIAHbIA PEMOHT) 060pYA0BaHNS,
3aMeHeHHble B TeYeHWEe rapaHTUIMHOrO CpoKa, HacNeayloT rapaHTUMHBIA CPOK U YCIOBUSI rapaHTUIMHOMO 06CY)XUBaHMS,
060pynoBaHus B LEMOM, T.€. HU Ha AaHHblE KOMMOHEHTbI, H Ha 060pyaoBaHue B LenoM CepBUCHbIV LIEHTP He NpefycMaTpuBaeT
NpoaieHne rapaHTUMHOIO Cpoka.

2.2. lIoKyMeHTbl, NoATBepXXAaowWme rapaHTmio

[ns nonyyeHusi rapaHTUMHOrO 06CNyXMBaHUS B TedeHne 6a30BOro cpoka rapaHTum (cM. n. 2.1.) Heo6xoaMMO NpeabsBUTL
cneayoLwme JOKyMeHTbI:

3aMoJIHEHHbIN rapaHTMVIHbIVI TaNlOH C YKa3aHWEM HauMEHOBaHWA, MOAENU N 3aBOACKOIro HOMepa 060py.ElOBava, AaTbl
OTrpy3Kn n Cpoka rapaHTuu. rapaHTMl‘;iHbll‘/’I TanoH 3anosIHAETCH U NOAMUCHLIBAETCA SIMLOM, YNOHOMOYEHHbIM UMM AKyLLIK1Ha O.C.


http://www.t54.ru/

Mo BCeM CropHbIM BOMpPOCaM, KacatoLMMCs NOMyYEeHUst rapaHTUIMHOIO 06CNy)XMBaHWS, Kak Bnaaenel, Tak U YNolHOMOYEHHbIN
npozaseL MoxeT obpaliatbest B CepBucHble LeHTpbl 000 «ABM», nn6o OO0 «MpoTOHTEXHONOMKMN».

BHuMaHve! K paccMOTpeHuio NpuHMMaeTcsl MapaHTUMAHBIN TanoH yCTaHOBIEHHOro 0bpa3ua, BbiiaBaeMblii TOProBbIM OTAENEHNEM
NN AkywkuHoi O.C. Ha kaxayto eavHuly obopyaoBaHus (M3aenusi, Npoaykumm). OTBETCTBEHHOCTb 3@ Pa3bsiCHEHWE YCN0BWIA
rapaHTUHOro 06CcnyXmBaHUs 1 nepegady FapaHTUMIMHOMO TanoHa KOHEYHOMY MoJb30BaTeNto (Bnajesnblly) Bo3naraeTcs Ha
YMOJIHOMOYEHHOIO NpoaaBua — aunepa MM Akywkuton O.C.

3. ONPEAENEHUE TAPAHTUIAHOIO CNYYAS

JlerMTMMHOCTb rapaHTUIMHOW NPeTEH3MM ONpeaensieTcst Mo Mapk1poBke 060PYyA0BaHMS, NO3BOSSIOLLEN CBEPUTL 3aBOACKON HOMep
060pyaoBaHUs C 3aBOACKUM HOMEPOM, YKa3aHHbIM B [apaHTUIIHOM TasnoHe, U OnpeaenuTb KoHbUrypaumo o6opyaoBaHus,
rapaHTUMHBIN CPOK U YCNOBUS YCTPaHeHUs AehekTOB B TEUYEHWE rapaHTUIIHOMO CPOKa.

FapaHTUIHBIM SIBNSIETCs cnydait agedekTa (NoTepy paboTocnocobHOCTH) NtO6Oro U3 KOMMOHEHTOB rapaHTUMHOIrO 060pyLOBaHMS,
33 UCKJIOYEHNEM:

3.1. ,qed)eKTOB, BO3HUKLINX KaK CNeaCTBUE HapyLWIEHNA NpaBun u YCJ'IOBI/II‘/II 3KcnnyaTauumn, TpaHCNOPTUPOBKN NN XPaHEHUS,

3.2. HencnpaBHOCTY, SBNSIOLIMECS CNEICTBUEM BO3AEWCTBUIN CKAUKOB HANpsXXeHUs B ceTu 220 B U NPUPOAHbLIX BO3AENCTBUM
(MOMHMSI, CTAaTUYECKOE HaMNPsXKEHME);

3.3. lNpn HanuumMu BHYTpW annapaTa cneaosB NPUCYTCTBUS U XU3HEAEATENbHOCTN HAaCEKOMbIX, MOCTOPOHHWX NPeAMETOB, CUNbHOM
3anbIIEHHOCTU, XWMpa, BOAbl N MOCTOPOHHUX )KVI.ﬂKOCTeljl;

3.4. HencnpaBHOCTY, BO3HUKLLEW B pe3ynbTaTe HOPManbHOro M3HOCA MM OKOHYaHMUs CpoKa Cy>xBbl KOMMOHEHTOB 060pYA0BaHMS
(pacxoaHbiX MaTeEpUasnoB, 3IEMEHTOB NWUTaHWUS, (GUIILTPYIOLMX 3MIEMEHTOB, M TOMY NMOAOGHLIX KOMMOHEHTOB);

3.5. MexaHn4eckux noBpexaeHui (BKIHoUas CiyualiHble) NosyUYeHHbIX B pesynbTaTe AeUCTBUS OTHs, yaapa Unv asapuu;

3.6. [lecheKToB, BO3HUKLUMX KaK ClIeACTBME MCMONb30BaHWsI NMPOrpaMMHOI0 obecrieyeHusl, MPUHaANEXHOCTEN, PacXOAHbIX
MaTepuanoB WM NpoYnX AeTanen, He ogobpeHHbIX hrpMoli-NponsBoanTeneM Unm HUPMON-NOCTaBLLMKOM;

3.7. JedeKkToB, NoyyYeHHbIX B pe3y/bTaTe UCMOSb30BaHUS HEOPUrMHASIbHBIX 3aMacHbIX YacTel, a Takke 06Cny>K1BaHUS, PEMOHTa
nnn MOLI,VId)VIKaLI,VIVI O60pynOBaHVIF| 4aCTHbIMU NNUAMN UNTX OpraHn3aumnamn, He MeLLMMN cnelnanbHOro pa3peLleHns
CepBUCHOro LEeHTPa;

3.8. B rapaHTUiMHOM peMoHTe (3aMeHe) MOXET BbiTb 0TKa3aHO MpW OTCYTCTBMM MapKUPOBKU 060pyAOBaHUS UM HEBO3MOXHOCTM
ee NpoyecTb (MoBpexaeHue, 3akpallMBaHue), Npy OTCYTCTBUM MapaHTUIHOIO TasioHa Ha 060pyAOBaHME UK Ero HEMpaBUIIbHOM
(HenpaBOMOYHOM) 3arMONIHEHWM, NPU OTCYTCTBUM NOATBEPXKAEHUS NeranbHOro (Y4epe3 ynoHOMOYEHHbIX NPOAABLIOB)
npuobpeTeHnsi 060py0BaHWSI, HapyLLIEHWE 3aBOACKUX rapaHTUIAHBIX MIoM6.

BHuMaHKe!  Tpu Hanmumum B 060pyA0BaHWM AOMOSTHUTESNbHBIX Y3/10B, HE NMPeayCMOTPEHHbIX KOHbUrypaumel (Hanpumep, CeTeBbIX
WAW OpyrvX afanTepoB), rapaHTUIHbIE NPETEH3UM NMPUHUMAIOTCS TONLKO B Cyyae AedekTa, He SBMSIOLErocs npsiMbiM
CNeACTBMEM WCMO/b30BaHMS Takoro y3na.

4. METO/1bl BOCCTAHOBJIEHUS FAPAHTUIAHOIO OGOPYJOBAHUSA

B TeueHuWe rapaHTUIMHOro Cpoka fAedekT 060pyAOBaHNS YCTPAHAETCS MyTeM 3aMeHbl HEUCTPaBHbIX KOMMOHEHTOB (Y3/10B) Ha
aHaNornyHble, B UCMPABHOM COCTOSIHUM. Bce HeMCpaBHble KOMMOHEHTbI (Y31bl) — AedeKTHbIE 3anacHble YacTu, 3aMeHEHHbIE B
060pya0BaHNM Ha OCHOBAHWM rapaHTUIHON MPETEH3UM, — CTAHOBSATCA COBCTBEHHOCTLIO CepBUCHOMO LeHTpa. Ecnu aedekTHas
3aracHas 4acTb Mo KakuM-IM60 NpuUUMHaM He MOXET BbiTb NepeaaHa B COBCTBEHHOCTb CEPBUCHOMO LIEHTPA, TO OHA MOANEXUT
onnare Mo LieHe 3arnacHoii YacT, NPeAoCTaBNSEMON /1 3aMeHbl.



MpenocTasnsieMble Ans rapaHTUAHOrO PEMOHTA 3anacHble YacTyu SABASOTCS MO0 BHOBb NPOU3BEAEHHbIMU, NGO
BOCCT@HOBJIEHHBIMI Ha 3aBOAax (PMPM-Npon3BoaUTENEN U COOTBETCTBYHOLMMI NO NapaMeTpPaM HOBbIM.

BoccTaHoBnEHWE rapaHTUIiHOTO 060pyA0BaHUs He 06513aTENbHO CBA3AHO C 3aMeHOoM AedeKTHBIX 3anacHbiX YacTelt. Ans
BOCCTaHOB/IEHMS PaBOTOCMOCOEHOCTV 060pYAOBaHMS MOTYT 6biTb MPOKU3BEAEHbI PABOTHI M 6€3 UCMOMb30BaHKS 3aMacHbIX YacTel —
HarpuMep, O4YNCTKa W PerysMpoBKa HanpassoWMX U BUHTOBbIX Map, O4MUCTKa NnaT KoHTpossiepa, o6HoBneHue MO
(NporpaMMHoro obecrneyeHmns), perynnMpoBKka OTAeNbHbIX KOMMNOHEHTOB (Y3/10B), BOCCTAHOB/IEHNE MOHTAXHbIX COEAMHEHWI,
yCTpaHeHWE MeXaHW4YeCKMX MOBPEXAEHUN U T.1.

O6HoBneHne MO Ha bonee HOBYIO BEPCUIO HE SIBNISIETCS YacTbio rapaHTUIHOrO 0BCny>XuBaHus. Ero cMeHa He Npou3BOAMTCS
ABTOMaTMYECKM NPU MOSIBIEHUM HOBbLIX BEPCUIA. Mpyn BO3HUKHOBEHWUM AedekTa, SBASIOWErocs NpsiMbiM CNeacTBMEM paboTsl C
ycTapesluei Bepcuelt MO, CepBUCHbIN LIEHTP MO CBOEMY YCMOTPEHUIO M0 npousseaeT cMeHy MO 1 06MeHSIET COOTBETCTBYIOLLYIO
AeeKTHYIO 3anacHyo YacTb, nbo NopekoMeHAyeT BraaenbLy nponssectn obHosneHune MO nyTeM MCNONb30BaHMS Npoueaypbl
nepesanucu. ObecneyeHne COBMECTMMOCTM MPOrpaMMHOro obecneyeHmnst NpMKNagHbIX NporpamM (NAaTHeIX) C HOBBIMU BEPCUSIMU
MO 1 06HOBNEHNE MUKPOKOAA MNPV MOSIBAIEHNM HOBbIX BEPCUIA NMPOrpaMMHOro obecreyeHunst IBNSIETCS OTBETCTBEHHOCTLIO
KOHEYHOrO Mosb30BaTeNsl — Bfagenbla 0bopyaoBaHusS.

5. CPOK! M YCIOBUSA FTAPAHTUIAHOIO OBCNY)XUBAHUSA

5.1. ba3oBble yC/10BUA peMOHTa

FapaHTUIHDBIA PEMOHT 060PYAOBaHUS BbINOHAETCS Ha TeppuTopun CepBUCHOMO LEHTPa MO NpeabsBieH 060pyaoBaHus B
TeyeHMe rapaHTUMHOro cpoka. CepBUCHbIV LIEHTP NPOM3BOAMT 6ecnnaTHylo AMarHOCTUKY U 3aMeHy AedeKTHbIX 3anacHbIX YacTel.
Bce TpaHCcnopTHble pacxoabl, 06513aTenbCTBa U pUCKU MO A0CTaBke 060pyA0BaHMS B PEMOHT M U3 PEMOHTA HeceT Bnageney
obopyaosaHus. lNpu nepecbinke Bnageney 06s3aH ynakoBaTb U3aenve Takum 06pasom, 4tobbl obecneunTb ero COXpaHHOCTb, No
BO3MOXHOCTM PEKOMEHAYETCS MOJIb30BaTbCs OPUrMHASIbHOW YNAaKOBKOM.

FapaHTUIAHbIA PEMOHT 060pyA0BaHUS NPOU3BOAMTCA B TeYeHUEe NATHAALATV paboumnx AHeW, Ho He Bonee copoka MATK AHel C
MOMEHTa NosyYeHnss 060pyaoBaHns CepBUCHBLIM LIEHTPOM.

s KXKA0i KOHKPETHOM eaMHWLbI 060pYyA0BaHNs U BUAa paboT MOryT GbiTb OrOBOPEHBI CPOKU OBCTYXKMBAHWS, OT/IMYHbIE OT

NpuHATBLIX B CepBUCHOM LeHTpe (CTaHAapTHbIX): "cpok pearnpoBaHus”, " "cpok BoccTaHoBNeHUs", "BpemMs obcnyxumBaHms".

5.2. Cpok pearnpoBaHus

370 BpeMsl Mexay obpallieHneM 3aKasumnka B CepBUCHbIN LEHTP U KOHCY/bTaumel MHxeHepa. Takas KOHCynbTauus npeacTaBnser
coboii NepBbIii War K pewweHnio NpobeMbl (YCTpaHEHUIO HEMCMPABHOCTK):

- Ha cneaytowmii aeHb;
- B TeueHue 3 aHelt (cTaHAAPTHBIN).

5.3. Cpok BOCCTaHOBIEHUS

370 BpeMsi Mexay obpalleHneM B CepBUCHbIV LEHTP M PEMOHTOM 060pyaoBaHus (MPUBEAEHWEM HeMCNpaBHOro 060pyaoBaHus B
pabouee cocTosiHMe):

- B TeyeHue 3 aHelt;

- B TeyeHune 15 aHel (CTaHAAPTHLIN) AMArHOCTUKa;

- B TeueHue 45 aHen.

5.4. Bpemsa o6cnyxxuBaHus

70 BpeMsl, B TeUEHME KOTOPOro UHxeHep CepBMCHOrO LIEHTPA BbIMNOMHSAET paboThl MO TEXHUUYECKOMY 0BCNYXMBAHMIO UK
PEMOHTY 060pyA0BaHNS:

- Pabouee Bpems (ctaHaapTHO) ¢ 05:00 fo 14:00 N0 MOCKOBCKOMY BPEMEHM, C MOHeAEeNbHMKA A0 NATHUULI (3a
UCKNIOYeHreM oduLUmanbHbIX NpasaHuKoB Poccuiickon depepauum).



Ecnu Ha cknaae CepBUCHOTO LIEHTpa OTCYTCTBYIOT 3aracHble YacTu, Tpebylolmnecs Ans NPoOBEAEHUS PEMOHTA, CPOK rapaHTUMHOIO
PEMOHTA YBENIMUYMBAETCS Ha CPOK MOCTaBKM HEOBXOAMMBIX 3aMacHbIX YacTeil. B 3TOM cnyyae Cpok rapaHTUmM NpoaneBaeTcs Ha
BPEMS rapaHTUIHOrO PEMOHTa 060PYAOBaHMS, O YeM AENAETCs COOTBETCTBYIOLLAS 3anucb B [apaHTUIMHOM TasloHe.

5.5. TenechoHHan nogaepikka

[laHHbI CepBUC BK/IOYAET KOHCY/bTALMM MO YCTAHOBKE M UCMOMb30BaHMI0 060PYA0BaHMSA, @ TaK)Ke NOUCKY BEPOSATHOW MPUUMHBI
ero HeucrnpasHocTw. Monb30BaTesnb 060pyaA0BaHNS 06PaLLAeTCca B CyXOy TEXHUUECKOW noaaep»kkm CepBUCHOrO LIEHTPa Mo
TenedoHy 8 (800) 222 48 25 , 8 (800) 222 54 87

MNepen obpalleHnem HeobxoanMO NOArOTOBUTL CReayoLLyo MHhOpMaUmIo:
- Tun, Moaenb v 3aBoACKOM HOMep 0bopyaoBaHMS (CM. MapKUpOBKY 060pyaoBaHus);

- OnucaHue npobnemsi;
- KOHTaKTHblE peKBM3WTbI NOMb30BaTENS.

3TN AaHHble HeobxoauMbl CEPBMCHOMY LEHTPY AN ONpeaeneHnst Tuna cepBUCHOTO 06CNYXXMBAHMUS, KOTOPbIA COOTBETCTBYET
o6opyaoBaHuto. KpoMe TOro, OHW MOMOryT CBA3aThCA C NO/b30BATENEM )15 PELUEHWS MPOGNEMbI B KpaTyalilume Cpoky.
O6palLeHmsi MO 3MIEKTPOHHOM MOYTE M 3anpockl Ha TEXHUYECKYIO NOAAEPXKKY PEMUCTPUPYIOTCS AMCTeTYepOM. Mpu obpalleHm no
TenedoHy avcneTyep, 3aperucTprpoBaB 3BOHOK, COEAMHSIET NONb30BaTeNs C MHXeHepoM CEpBUCHOMO LIEHTPA.

Mpy BO3HUKHOBEHUM HEUCNPaBHOCTM 060pyAOBaHMS MoMnb3oBaTenb obpallaeTcs K uHxeHepy CepBUCHOrO LIEHTPa, ONUCbIBAET
HeUCNpaBHOCTb M XapaKTep ee NposiB/eHns. VmxeHep kBanuduumpyeT npobnemy 1, B cllydae HEOGXOAMMOCTM, KOHCYbTUPYET
OTHOCUTESILHO €€ peLleHnst No TenedoHy.

Monb3oBaTeNb A0MHKEH NO BO3MOXXHOCTM MOJSIHO OTBETUTL Ha 3aAaBaeMble MH)XEHEPOM BOMPOCHI, BbINOSHUTL BCE €ro
peKOMeHAaLUMK, onucaTb pesybTaTbl CBOMX AEUCTBUIA, @ TaKKe COOBLNTD:

- ToyHyto hopMynMpPOBKY NO6bIX COOBLLEHMI 06 OLIMBKaX;
- KoHdurypaumio annapaTHbIX CpeaCcTB M NporpaMMHOro obecneyeHmst.

Bce nepeuncneHHoe NoMoXeT HxeHepy CepBMCHOMO LIEHTPa ONpeaenuTb HEMCMNPABHOCTb, CNIAHMPOBaTb HEO6X0ANMbIE
[ENCTBUSA U B KpaTyaiilLmMe CPOKM BOCCTAHOBUTb paboToCNoCcO6HOCTL 060pyA0BaHMs. Bo MHOMMX Ciydasix HEUCNPaBHOCTb MOXHO
YCTpaHUTb 6e3 3aMeHbl AeTanei (To eCTb PEMOHT He noTpebyeTcs).

Ecnun nocne BbINO/THEHUSI PEKOMEHAALMIN MHXXEHEPA HENCTNPABHOCTb YCTPaHWUTL HE YAAoCh, NOSb30BaTeN0 HEO6X0aNMO: cobpaTb

Heo6X0aNMble OKYMEHTbI (CM. M.2.2), 3anofHUTb CONMPOBOAUTENBHLIN NUCT (POPMY MOMXKHO CKayaTb 3A4€Cb) W OCTaBUTb
obopynoBaHue B CEPBUCHbIN LEEHTP ANS1 PEMOHTA.

Teﬂeq)OHHaSI noaaep>XKa HeE BK/IIOYAET B cebs NPEBEHTUBHbIE MEPbI, TAKME KaK MHCbOpMVIpOBaHMe 0 Hann4ymm HOBbIX Bepcwﬁ nnun
.D.Opa6OTOK, pPacnpocTpaHEHNE HOBbIX Bepcvu7| nnun ,U,Opa6OTOK, HarmoMMHaHWe 0 HeobXxoaMMOCTH npoBeaeHusa pernaMeHTHbIX pa60T.

6. CPOKN M YCNNOBUSA HE TAPAHTUAHOIO PEMOHTA (MJIATHO)

Ycnyru npeaocTaBnsoTcs Ha Tepputopnm CEepBUCHOIO LIEHTPa M OMNJlayuMBaloTCs Mo OTAENbHOMY CYeTy. Bce TpaHCMopTHbIe
pacxoabl, 0683aTenbCTBa M PUCKK MO A0CTaBke 060pyAOBaHUSI B PEMOHT M M3 PEMOHTA HeceT Bragenew obopyaoBaHus. Mpu
nepecbinike Bnagenew 0bs3aH ynakoaTb u3genve Takum 0b6pa3oM, 4Tobbl 0becneunTb ero COXpaHHOCTb, MO BO3MOXHOCTH
PEKOMEHAYETCS MOb30BaTbCS OPUIMHANIBHON YMaKOBKOM.

MepeyeHb paboT, BINOMHSEMBIX CrieunanMctamMm CepBUCHOrO LieHTpa:

- IMArHoOCTVKa 1 aedeKTaumns HeUCNpPaBHOro 060pyaA0BaHNS;

- NpOhMIAKTUYECKME U perflaMeHTHbIe paboThbl;
- PEMOHT U BOCCTaHoBMeHWNe paboTocnocobHoCcTM 0bopyaoBaHuS;
- MoAepHM3aumMsi 060pyaoBaHUs, YCTaHOBKA AOMOSHUTENbHBIX YCTPOWCTB M NPOrpaMMHOro obecrneyeHus.

lMepeyeHb ycnyr no peMoHTy 060pyaoBaHWs NpeaocTaBnseMbix CepBUCHbLIM LIEHTPOM yka3aH B Mpunoxxenue 1.



6.1. YcnoBsus npuema o6opyaoBaHus

O60pyaoBaHMe NPUHUMAETCS Ha TEXHUYECKOE 06CY>XUBAHWE UM PEMOHT MOC/E BHELIHEro 0CMOTpa. MapKUpoBKa,
KOMMNIEKTHOCTb 1 3aMeYaH1s K TEXHUYECKOMY COCTOSIHMIO 060pYA0BaHWS (UKCUPYIOTCS B COMPOBOAUTENIbHOM JIUCTE B MOMEHT
npvemMa o6opyaoBaHus. ConpoBoAUTENbHbIN JINCT AB/AETCA JOKYMEHTOM, NOATBEPXKAAOLWMM (DaKT obpalieHnst B CepBUCHbII
LIEHTP, M rapaHTUpYeT COXPaHHOCTb 060pYyA0BaHNS, MPUHATOrO Ha TEXHUYECKOE 06CY)XMBAHME U PEMOHT.

6.2.Cpoku peMOHTa

TexHunyeckoe obcnyxmBaHve UM peMoHT 060pyA0BaHMS BbINOMHSAOTCS B CTAHAAPTHbIE CPOKK (CM. N. 5), ncuncnsemole c
MOMeHTa NoATBepXaeHust onnatol. MNpu oTcyTCTBUM Ha cknaae CepBMCHOMO LeHTpa HeobxoamMbIX ANs NpoBeAeHUs pEMOHTA
3anacHbIX YacTell BPeMs pEMOHTa YBEIMUYMBAETCS Ha CPOK UX NMocTaBku. O6LMIA CPOK NpoBeaeHus paboT cocTaBnsieT He 6onee 45
(copok nsiTb) AHe ¢ MOMeHTa NOATBEPXAEHWS onnathbl.

CepBUCHBIN LEHTP NMPUCTYNAET K TEXHUUYECKOMY 06C/TY>XXMBAHMIO UM PEMOHTY HErapaHTUIMHOro 060pyaoBaHMs nocne

noaTBepXAeHWS onnaTthl 3a AMarHoCTUKy obopyaosaHus (cm Mpunoxkenune 2). Onnata NPovM3BOAUTCS 3aKa34MKOM Ha OCHOBAHUM
cyeta CepBUCHOrO LieHTpa.

6.3.Mopsaok BbINONIHEHUS PEMOHTa

PaboTbl N0 TeXxHUYECKOMY 06CNY>XMBAHWUIO UM PEMOHTY BbINOMHAIOTCS NYTEM PEryfMpoOBKU OTAENbHbIX Y3108 (610K0B),
BOCCTaHOBJIEHUSI MOHTaXHbIX COEAMHEHWUI, YCTPAHEHWS] MEXaHWYECKMX MOBPEXAEHWUI 1 TOMY NOAOBHbIX paboT, a Takke NyTeMm
3aMeHbl HeMCMNpaBHbIX KOMMIEKTYIOWMX Ha aHanorMyHble B UCMPaBHOM COCTOSIHUM. PaboTbl cUMTalOTCS 3aBepLUEHHbIMU, eCnn
060py0BaHME BbINOJSIHAET ANArHOCTUYECKUI TECT NPOU3BOANTENS, MOATBEPXKAAOLLMIA €ro paboTocnocobHOCTD.
6.4.CTOMMOCTb peMOHTa

CTOMMOCTb TEXHUYECKOr0 06CNYXXMBAHUS UM PEMOHTA ONpeAensieTcs No ASUCTBYIOLMM CTaBKaM U pacLieHkaM Ha MOMEHT
obpatleHuns B CepBuCHbIN LEHTP (cM. MpunoxkeHune 2). CTOMMOCTb PEMOHTA OMNPEAENSETCS NOC/ie NPOBEAEHUSI AUArHOCTUKN
(anarHoCTuKa BKOYAETCs B CTOMMOCTb PEMOHTa) HEMCMPABHOrO 060PYA0BaHNMS M COracoBbLIBAETCS C 3aKa34nKOM, KOTOPLIN, B
CBOIO o4epeflb, 0/KEH aTb OTBET O CBOEM pelleHun He no3aHee 10 agHeBHOro cpoka. MNpu oTKase OT peMoHTa 3a npeasiaraeMyto
CTOMMOCTb 3aKa34MK OMNauynBaeT B YCTaHOB/IEHHOM NMOpPsiAKE CTOMMOCTb ANMArHOCTMKN HEUCNpaBHOro 06opyaoBaHMSI.

LieHa ycnyru He BK/OYAET CTOMMOCTb JeTasield, NoANexXallux 3aMeHe, CTOMMOCTb AeTasel BblAENSeTCs OTAENbHON CTPOKOM
3aKas-Hapsiaa M BXOAMT B 06LLYI0 CTOMMOCTb PEMOHTA.

LleHa ycnyri no peMoHTy BO3pacTaeT:

- NPV Ha/IMYMK BHYTPW annapaTa CNeaoB NPUCYTCTBUS U XXU3HEAESTEbHOCTU HAaCEKOMbIX, MOCTOPOHHWUX NPEAMETOB,
CUNTbHOW 3anbINIEHHOCTH, XMPa, BOAbI U NMOCTOPOHHUX XMAKOCTEN - Ao 100%;

- NpY peMoHTe annapaTa, NOoCTYMNMBLLEro Noc/ie He3aBepLUEHHOrO PEMOHTa B CTOPOHHEM CEPBUCHOM LeHTpe - o 100%;
- NPV CPOYHOM peMOoHTe (B TeveHme 2-x Yacos) - Ao 100%;

- NPX PEMOHTE M3LENNI, CPOK CITYXObl KOTOPbIX, COrIAcCHO AOKYMEHTAM NPOM3BOAMTENS, 6/IM30K K 3aBeplueHnio-4o 100%

ANATHOCTUKA-LeHa ycnyrv No npoBeAeHNio TEXHUYECKOro OCBUAETENbCTBOBAHNS U3AENNS U BblisSIBlIeHWEe HEMCNPaBHOCTY.
PEMOHT-LeHa ycnyrv No peMoHTY AN PU3NYECcKUx nu.

FAPAHTUS HA PEMOHT-He rapaHTuiMHble CPOKM Ha peMoHT B CL, ncuncnsitotcst cornacHo Mpunoxkenme 2
PacnpOCTPaHSIIOTCS TOMbKO Ha TOT AehEKT, KOTOPbIN YCTPAHS/ICA B XOAE PEMOHTA M Ha Te AeTanu, KOTopble 3aMeHSIIUCL A1
YCTpaHeHUs1 HEMCNPaBHOCTY NpW YCoBKUM cobnoaeHns noTpebutenem npaeun akcnayataumu usgenus. Coorsetcreyet MOCT
50936-96.



Mpunoxenune N°1 ot 01.04.2025 r.

1. Cucrembl BUAEOHA6NIOAEHUSA: (PEMOHT Ha YPOBHE KOMMOHEHTOB (PEBONINHE 1 T.M.) C MPUMEHEHNEM
npodeccrnoHansHoro obopyaoBaHue (UK-nasnbHas ctaHums, TpadapeTsl 1 T.4.)
- Undposble IP Buaeokamepbl pasfivyHOro UCMOJSTHEHUS;
- AHD/ TVI/CVI BuaeokaMepbl pa3nnUyHOro UCNOSHEHUS;
- AHanorosble CVBS BuaeokamMepbl pas/iMiyHOro UCMOSTHEHUS;
- CKOpOCTHbIe NMOBOPOTHbIE BMaeokaMepbl ¢ PTZ yrnpaBneHunem;
- Undposble IP ckopoCTHble MOBOPOTHbIE BUAEOKaMepbl;
- Undposble IP BuaeopermcTpaTopbl;
- MmbpuaHble BUaeoperncTpaTopsl ¢ noaaepxkor AHD/TVI/CVI/CVBS;

2. TeneKOMMYHMKaLIMOHHOE, ceTeBoe 060pyAOBaHME: (PEMOHT Ha YPOBHE KOMMOHEHTOB (PeBONUHE 1 T.N.)
C NprMeHeHneM npodeccmoHanbHoro o6opyaoBaHue (MK-nasnbHas craHums, Tpadapetsl 1 T.4.)
- KommyTtaTopbl POE, ynpaBnsemble KOMMyTaTopb!;
- MapLupyTu3aTopsl;
- WiFi Toukn goctyna, Wi-Fi MoCTbI;
- LTE Wi-Fi MmapwpyTtusatopsl;

3. CnucreMbl KOHTpONS U ynpasneHus ooctynomMm (CKY[1): (peMoHT Ha ypoBHE KOMMOHEHTOB (PEBOSIINHE U
T.M.) C NpuMeHeHneM npodeccnoHanbHoro obopyaosanune (MK-nasinbHas craHums, TpadapeTsbl U T.4.)
- KoHTponnepbl, cuntbiBaTENN, KOHBEPTEPSI;
- [loModoHbI, BUAEOAOMOMOHbI;

4. OxpaHHo-noXxapHasi curHanusaums (OINC): (peMoHT Ha ypoBHE KOMMOHEHTOB (PeBGONIANHT U T.M.) C
npuMeHeHneM npodeccroHansHoro obopyaosaHue (MK-nasnbHas ctaHums, TpadapeTsl 1 T.4.)
- KoHTponnepsbl, NaHenun, 4aTynku pasnnyHoro TUna, nssellaTenu;

5. CBeToamoaHas NpoAYyKLMUS: (DEMOHT Ha YPOBHE KOMMOHEHTOB C 3aMEHOMN ANCKPETHbIX 3/IEMEHTOB)
- CBETU/IbHMKM, NPOXEKTOPLI, ApanBepa;

6. ACTOYHMKMN NUTAHUA: (PEMOHT Ha YPOBHE KOMIMOHEHTOB C 3aMeEHOI ANCKPETHBIX 3/IEMEHTOB)
- AganTepbl NuTaHus (610KM NUTaHWA) pa3IMYHOro TMna Ao 15A;
- MowwHble nHBepTopHble 6510k NUTaHus Ao 200A;
- UcTtouHmkm 6ecnepeboiHOrO NUTaHus;

7. CucTteMbl XpaHeHUs1 AAaHHbIX:
- Xectkne gucku (HDD); (anarHocTuka, peMOHT NiaThl KOHTPOJIEPa XECTKOro Ancka, 6e3
BOCCT@HOBJIEHUS MHbOPpMaLmK).

* Eci kakoe nnbo 0bopyaoBaHUe OTCYTCTBYET B AAHHOM CMUCKW, AMArHOCTMKA U PEMOHT PacCMaTpUBAETCs B
MHOMBWAYaANbHOM MOpsiKe.



Mpuno)xenune N°2 ot 01.04.2025 r.

MpunoxeHue 2

BanioTa npevickypaHTa, pybnb

HauMmeHOoBaHue CtouMMoOCTb PeMOHT FapanTua
ANarHOCTMKM B | BOCCTaHOBJI€HMUEe,
CJ/ly4yae OTKa3a OoT 3aM€EHa
nposegeHus KOMMNOHEHTOB
PEMOHTHbIX
pa6ort
Ycnyra no cé6pocy napons
(nporpaMMHO-TEXHUYECKas pa6oTta) | . 300 -
Ha BUAeokamepax
Ycnyra no cé6pocy napons
(nporpaMMHoO-TexHU4Yeckas pa6oTa) | . 500 -
Ha BUAeoperucTpatopax
IP undposblie Bugeokamepbl ot 300 ot 520 60 gHeW
Pa3JIMYHOro UCNOJIHEHMUS
Bupgeokamepbl no TexHonorum AHD/ (ot 300 oT 460 60 gHei
TVI/CVI pa3znnyHOro UCNoJIHEHUs
AHanorosble BnaeoKkaMepbl Ha
ocHoBe TexHonoruu CVBS ot 200 ot 330 60 pHel
pa3JIM4YHOro UCNOJIHEHMUSA
CKOpPOCTHbIE NOBOPOTHbIE
Buaeokamepbl ¢ PTZ ynpasneHmem ot 300 ot 1680 60 pHel
IP ckopocCTHble NOBOPOTHbIE
Buaeokamepbl ¢ PTZ ynpasneinemM |ot 400 ot 2520 60 aHeit
AHanorosbie BUAeoOpermcTpaTopbl
Ha ocHoBe TexHosnorun CVBS 4,8, ot 300 oT 780 60 aoHeM
16 kaHanbHble
f6épuaHblie BuaeoperncTpaTopbl €
nopaaep»koit AHD/TVI/CVI 4, 8, 16 60 gHei
KaHaJibHble
oT 300 ot 1200
Undpposbie IP BupeoperncrpaTopbl 60 pHel

4, 8,9, 16, 32 kaHaJ/IbHblE




M6puaHblie BUAEOperncTpaTopbl C
noaaep)koii AHD/TVI/CVI 32
KaHaJibHble

ot 400

ot 1600

60 aHeW

YcTaHOBKa, 3aMeHa U I0CTMPOBKa
o6bexkTMBa Bugeokamep
Pa3IM4YHOro UCNOJIHEHUA

oT 260

Ycnyra no gonosiHUTENbHOM
NOArOTOBKU M HaCTPOWKMU
ob6opynoBaHusa n nepndpepun

ot 150

ot 150

UcTouHukm nutaHusa cepum VPS n
Apyruve oo 6A

ot 150

ot 170

60 gHei

UcTouHuKkM nuTaHusa cepum VPS n
Apyrme go 10A u Bbiwwe/ MouwHbie
MHBEpPTOpHbIe 6/10KM NUTaHuNA Ao

200A

ot 300

ot 500/ 900

60 aHeW

UcTtouHnkm 6ecnepe6oitHoro
nutanusa (UBM)

ot 200

ot 700

60 gHei

CucremMbl XpaHeHUs1 BaHHbIX
(>xectkmne gauckmn (HDD))

ot 300

ot 850

60 aHeM

CucremMbl KOHTPOJIA M yNpaBJieHUaA
poctynoMm (CKYA) (koHTponnepsl,
cuutbiBatenn)/ loMmogoHbl,
IP-BupeonoModoHbI

ot 400

ot 1600

90 gHei

CeBeToamoaHan TeEXHUKA
(Npo)xeKTopbl, CBETUJIbHUKM,
ApaiBepa)

ot 300

ot 400

60 aHeW

OxpaHHO-NOXapHasi CUrHaNn3auus
(ONC) (koHTpONNepbl, NaHenm,
AATYMKM pas/IMMHOro TMNa,
n3Bewarenn)

ot 400

ot 1350

90 oHeW




KoMMyTaTopbl U MapLUpyTHU3aTopbl
(PoE), Wi-Fi MOCTbI, TOYKM fOCTYNa,
LTE Wi-Fi n gpyroe cetesoe oT 400 * oT 880 * 90 aHeM

o6opynoBaHue *

YcraHOBKaA AOMNOJIHUTE/IbHbIX ot 580 60 gHei

Mopynei

* _ croumocrs ycnyr no peMOHTY AaHHOIro TuNna o6opyaoBaHMa 3aBMCUT OT KaTEropuu C/1I0)KHOCTU PEMOHTA, CM.
MpunoxxeHne N23



Mpunoxxenne N23 ot 01.04.2025 r.

MpunoxeHue 3 BantoTa npelickypaHTa, pybrb
Kateropusa CtonMocCTb BoccraHoBuTeNnbHbIM | MapaHTua**
CJ/I0XKHOCTH ANArHoOCTUKMU B Clly4yae PEMOHT U 3aMeHa
peMoHTa OTKa3a OT npoBeAeHus KOMIJIEKTYHOLMNX

PEMOHTHbIX paboT

MNepBas kaTeropms

CNIOXXHOCTH . .
nposeaeHus 400 ot 880 90 pgHeil

PEeMOHTHbIX pa6oT*

BTopas kaTeropusa

CNOXKHOCTH . .
nposeaeHns 600 oT 2000 90 pHeii

PEMOHTHbIX pa6oT 2

TpeTbs kKaTeropus

CNOXHOCTH , .
npoBeaeHuns 800 oT 4000 90 fAHeil

peMOHTHbIX pa6orT 3

*
MpumMedyaHue: CroMmocTb yCiyr He YUNTbIBAET CTOMMOCTb KOMIMIEKTYIOWMX, - HO He MeHee 10% OT cpeaHepbIHOUYHOM
CTOMMOCTN 060pYAOBaHMA. YCTaHOB/IEHHbIE KOMMJIEKTYHOLLME OMIaYMBaAOTCA OTAENbHO, EC/IN CTOMMOCTb P/AeTanel NpesbilaeT

100 py6.

** - [apaHTWA pacnpoCTpaHAETCA TOJbKO Ha NPOBeAeHHbIe PaboThbl U YCTaHOBJIEHHbIE KOMM/IEKTYIOLLME;
I - MesIKWii PeMOHT, € 3aMeHOI He 6oslee 4BYX KOMMOHEHTOB. O60pyA0BaHNE NEPBOMN LLEEHOBOM KaTeropuw;

2 - PEeMOHT C NPMMEHEHVEM Creumnan3npoBaHHOrO 060pyA0BaHMsA C 3aMeHOoW Tpex n 6osiee p/anemenTos. O6opysoBaHie BTOPOK
LLleHOBOW KaTeropuu;

3 - TeXHUYECKMN CNOXKHbIA PEMOHT C BOCCTAHOB/IEHMEM MPOBOAHUKOB MEeYaTHOrO MOHTaXa, BOCCTaHOBJ/IEHWE NMPOrapoB TEKCTONNTA,
3aMeHOW OT Tpex KOMMOHEHTOB U Bblle (PEBOIMHT 1 T.M.) C NPUMEHeHeM NpodeccmoHanbHoro obopygosanue (VIK-nasabHas
cTaHuus, TpadapeTbl 1 T.4.) . ObopysoBaHUe TPETbEN LLEHOBOW KaTeropun.



6.5. Boigaua 060pyaoBaHUs NOC/IEe PEMOHTA

Bbigaua o6opy,uosava npon3BoanTCAa B CTPOroM COOTBETCTBUM C 3asiBKOV U OCbOpMI'IﬂeTCF! aKTOM, B KOTOPOM YKa3blBalOTCA
BbIMNOJTHEHHbIE paGOTbI, a TakKXe NpuBoANTCA NepeyYeHb 3aMEHEHHbIX petanen un CpoK rapaHTuu. Mpu nonyyeHnn O6ODYLI,OBaHVI$|
NpeacTaBUTENb 3aKa3unKa NpeabaBNAaAET Cneayowmne A0KYMEHTbI: KBUTAHUUIO Ha nony4yeHne 060py,CI,OBaHVIH, [AOBEPEHHOCTD,
nacnopT (W'IM ,Cl,perl‘/'I AOOKYMEHT, YAOCTOBepHIOLLI,VIl‘/’I J'lVIHHOCTb). OGopy,qosaHme BO3BpallaeTCA 3aKa34nKy nocne MosIHOM onnaTbl 1
noanucanusa akta. Npu Hannuum npeTeH3m7| CO CTOPOHbI 3aKa34MKa BCe 3aMedaHNa U CPOKN UX YCTPAHEHUSA OTPaXatoTCA B aKTeE.

CroumocTb xpaHeHus obopyaosaHua B CL| B cnyyae HeCBOEBPEMEHHOIO NOSTyYEHUS KIMEHTOM TEXHUKM M3 PEMOHTa B3MMaeTCs 3a
KaXblii AeHb XpaHeHusi, HaumHas ¢ 30 AHS nocne yBeAOMNEHUS KWEHTA O 3aBEPLUEHUM PEMOHTA, B TOM UnCie U Mo TenedoHy, 1
onpeaensieTcst: 5% (NATbIO NPOLEHTaMM) OT CTOMMOCTM NPOBEAEHHOrO peMOHTa. Mo ncreveHnn 90 aHelt (Tpex mecaues), CL, (B
nuue VicnonHuTens) Bnpase NpuHATbL pelleHne 06 yTunusaumm gaHHoro obopyaosaHus, nMbo ero peanusauum B Lensax
noraweHuns akTUYeCKn NMOHECEHHbIX 3aTpaT Ha ero XpaHeHwue.

7. OBNIACTb AECTBUSA U OTBETCTBEHHOCTb

CepBU1CHBIN LEHTP HE HECET OTBETCTBEHHOCTU 3a MOBPEXAEHME UM NOTEPIO MHdOPMaLmm (MPorpaMMHOro obecrieyeHust),
BO3HMKLUME MO NPUYMHE HENCMIPABHOCTU 060pyaoBaHUs. B cBA3u ¢ 3TuM CepBUCHbIN LIEHTP peKOMEHAYeT Nosb30BaTeNsM
NPOU3BOAUTL apXMBaLMIO AaHHBIX, €CIM TakoBas TpebyeTca No YCIoBUAM SKCMNyaTaLuu.

CepBUCHBIN LEHTP HE AAeT HUKAKWMX rapaHTUiA UM 3aBEPEHNI, KPOME YKa3aHHbIX B HAcTOALEM MaTepuane. B yacTHocTw,
CepBM1CHbBIN LEEHTP HE HECET OTBETCTBEHHOCTM HM 3@ KakoW yluepb uam ynylueHHyto Bbirogy B pesysbTaTte gedekta 060pyAoBaHuS.



	4. Методы восстановления гарантийного оборудования
	В течение гарантийного срока дефект оборудования устраняется путем замены неисправных компонентов (узлов) на аналогичные, в исправном состоянии. Все неисправные компоненты (узлы) — дефектные запасные части, замененные в оборудовании на основании гарантийной претензии, — становятся собственностью Сервисного центра. Если дефектная запасная часть по каким-либо причинам не может быть передана в собственность Сервисного центра, то она подлежит оплате по цене запасной части, предоставляемой для замены.
	5.1. Базовые условия ремонта Гарантийный ремонт оборудования выполняется на территории Сервисного центра по предъявлении оборудования в течение гарантийного срока. Сервисный центр производит бесплатную диагностику и замену дефектных запасных частей. Все транспортные расходы, обязательства и риски по доставке оборудования в ремонт и из ремонта несет владелец оборудования. При пересылке владелец обязан упаковать изделие таким образом, чтобы обеспечить его сохранность, по возможности рекомендуется пользоваться оригинальной упаковкой. Гарантийный ремонт оборудования производится в течение пятнадцати рабочих дней, но не более сорока пяти дней с момента получения оборудования Сервисным центром. Для каждой конкретной единицы оборудования и вида работ могут быть оговорены сроки обслуживания, отличные от принятых в Сервисном центре (стандартных): "срок реагирования", " "срок восстановления", "время обслуживания".
	5.2. Срок реагирования Это время между обращением заказчика в Сервисный центр и консультацией инженера. Такая консультация представляет собой первый шаг к решению проблемы (устранению неисправности): - На следующий день; - В течение 3 дней (стандартный). 5.3. Срок восстановления
	Это время между обращением в Сервисный центр и ремонтом оборудования (приведением неисправного оборудования в рабочее состояние): - В течение 3 дней; - В течение 15 дней (стандартный) диагностика;
	- В течение 45 дней. 5.4. Время обслуживания
	Это время, в течение которого инженер Сервисного центра выполняет работы по техническому обслуживанию или ремонту оборудования: - Рабочее время (стандартно) с 05:00 до 14:00 по московскому времени, с понедельника до пятницы (за исключением официальных праздников Российской Федерации).


